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: HORP HWR WH/ LYHG ( [ SHUHOFH $GYMVRU 1 HZ RN
/($1 ZKIK LVSDUARI WH/ DQDUN/ HHGV DQG * UHQYIH
2QMUR+HDOM 7HDP //* 2+7

/ LYHG ( [ SHUHQPH FDQ EH D FIFK« 96 QRW-WH GFW
DARXUNRXUQH VV DV Z H QDYLI DM WH KHDOM Vi WP

RO AR x 2 7KH IOMOARI WH/ ($1 VR HQVXUH WH YRIEHVRI
SDAHQW FIHQW FDUHILYHY DQG D@MRVH WDW RX FDUH
DERXW\DUH [QYROHG

%HQI SDUARI WH/ ($1 LVDQRSSRUMQW IRU\ RXUYRIFH

DQG H SHUHQRH VR EHKHDUG 7R P DNH D GLLI HIHQPH DQG

VXSSRUNP SLRYHP HQW R RXUBFDADQG SURYIQADO
KHDONFDUH VA VAP V

7KH/ ($1 IVRQH SDUQHUZ WKIQ Rl WH 2 QUBUR + HDOK
7HDP  $@Z RUINQJ VRI HWHUVR HQVXUH WDVWAKH A HQV
Rl / DQDWN / HHGVDQG * UHQYLEB! KDYH WH EHWKHDOK
FDUH

3GDVH FRQUGHUNRIQIQ] VR HQVXUH\ RXUQYHG H| SHUHQFH
FRXQW

_4
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2 YHUWH SDWWHYHDO HDW/ WHWH KDV EHHQ D MJ QU LIFDQUWWKLWQ KHDOM

FDLH +HDOK FDUH SIRIHWWIRQDY Z RINQJ 1Q SDURHUKLS Z W SDAHQW
FOHQNV FDUHILYHW DQG IDP IGHV VR [P SLIRYH WHU RXWRP HV DQG
H SHUHQPHV DWWH SRIQWRI FDIH GXUQJ FDUH WDOMMRQV DQG DWMKH
RUI DQL] DARQDABIYHO

<RX P D\ KDYH KHDUG WH H SIMWMRQ 1 RWIQJ $SERXWB6 : LWRXWS 6

2 QBUR + HDOM 7HDP V KDYH EHHQ HABEQKHG EDVHG RQ WH I XQGDP HQWO
EHTH WDWKH SDAHQMWRIEH LV FAHQWDAQ WH GHIYHY Rl SHIRQ FHOWHG
FDUH 3 DWHQW DQG FOHQW DV Z H@DV WHUI DP LaHV DQG FDUHILYHWY KHUH 1Q
HHUHG VR DV WRWH Z W @HG H SHUHQFH \VKRX@ Z RIN VRIHWHU Z W
KHDOMFDUH VRADOVHUYIEH SWRYIGHY DV D WDP R P SLIRYH WH SDAHQW
H SHUHOFH DQG VR DFKIHYH WH EHVWSRWE®! RXWRP HV IRU D@ 7KLV
FRAERWDARQ EHVE HHQ WRWH Z W @HG H SHUHQFH DQG WH SDUQHUQY

KHDOMFDUH VRADOVHEH SWRYIGHW Rl WH //* 2 +7 ZI@EH IRFXVHG RQ
VKDSIQJ WH ZD\V WDWTXDOW KHDOMFDUH IV DFFHWHG DQG GHOYHLHG

0 XOAS®I RUDQIDWRQV DIP \R FUHDW VHDP GW WDQMMRQV [LRP RQH
DIHQR VR DQRWHU 7KLY DSSURDFK Z L@ RFXV RQ WH IQGLYIGXDY DELOAHV

QHHGV SUH HUIHORHV DQG RXWRP H JRDY

IRWKLQJ $ERXW
86
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/I($1LWVDQHWZRBRSRVRIGLYHUVRXBWQGLYLOXDIMAFRUQRUDQDUT
/IHHGVNQGUHQY KBRXKDPWDHPEHURI WKIQHWZRADY LY HGSHULHQ@NFH
SDWLHQWVIFPLBMPEHUFDUHILNQRERPPXQPWPEHUWKRKD YBIFFHVV
DQRG KDYH H[SHULHQFHG WKH GHOLYHU\ RI KHDOWKFDUH RU

TKH($1 LWQLQWH SDWRVWKH* 2+7 ZLWKHPEHUVRRB OSOURMWHW P \
FRPPLWWHHY DQG OHDGHUVKLS VWUXFWXUHYV

7KH/* 2+7L\GULYH QY KOIL YHGHULHRGRQLTRR FPHH RS DWLHQWYV |
IDPLO\ PHPEHUV FDUHJLYHUV DQG FRPPXQLW\ PHPEHUV
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‘H H[SHFW RSHQ DQG VHDPOHVV FRPPXQLFDWLRQ DERXW F
‘H H[SHFW WKDW HYHU\RQH RQ RXU FDUH WHDP ZLOO EH D
RXW WKHLU UROHYV DQG UHVSRQVLELOLWLHV HIIHFWLYHO\
'H H[SHFW D KHDOWK FDUH FXOWXUH WKDW GHPRQVWUDWI
SDWLHQWYV IDPLOLHYV DQG FDUHJLYHUV DQG LQFRUSRUDW
DQG GHFLVLRQ PDNLQJ

‘H H[SHFW WKDW SDWLHQW IDPLO\ DQG FDUHJLYHU H[SHU
DFFRXQWDELOLW\ Rl WKH KHDOWK FDUH VI\VWHP DQG WKR)
DQG FDUH ZLWKLQ LW

‘H H[SHFW WKDW KHDOWK FDUH SURYLGHUV ZLOO DFW ZLW
DELOLWLHY ELDVHYV DQG OLPLWDWLRQV

‘H H[SHFW KHDOWK FDUH SURYLGHUV WR FRPSO\ ZLWK WKI
WR GHOLYHU VDIH FDUH

‘H H[SHFW WKDW KHDOWK FDUH SURYLGHUV ZLOO DFW ZLW
‘H H[SHFW LQGLYLGXDOL]J]HG FDUH SODQV WKDW DFNQRZOF
HPRWLRQDO FXOWXUDO DQG VSLULWXDO QHHGYV

‘H H[SHFW WKDW ZH ZLOO EH WUHDWHG LQ D PDQQHU IUHF
DQG EODPH

‘H H[SHFW KHDOWK FDUH V\VWHP SURYLGHUYVY DQG OHDGHL
DFWLRQV DQG GHFLVLRQV VWURQJO\ LPSDFW WKH OLYHYV F
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‘H H[SHFW HTXDO DQG IDLU DFFHVV WR WKH KHDOWK FDUH
UHJDUGOHVYV RI DELOLW\ UDFH HWKQLFLW\ ODQJXDJH E
LGHQWLW\ VH[XDO RULHQWDWLRQ DJH UHOLJLRQ VRFLR
ZLWKLQ 2QWDULR :H IXUWKHU H[SHFW HTXDO DQG IDLU DF
SHRSOH ZLWK GLVDELOLWLHY DQG WKRVH ZKR KDYH KLVW
‘H H[SHFW WKDW ZH ZLOO KDYH RSSRUWXQLWLHYV WR EH L«
GHYHORSPHQW DQG SURJUDP GHVLJQ DW ORFDO UHJLRQD
FDUH V\VWHP

‘H H[SHFW DQ DZDUHQHVV RI DQG HIIRUWV WR HOLPLQDWH
GLVFULPLQDWLRQ LQFOXGLQJ LGHQWLILFDWLRQ DQG UHP
WR LQHTXLWDEOH KHDOWK FDUH RXWFRPHV ZLWK SDUWLF
LPSDFWHG E\ VIVWHPLF UDFLVP

‘H H[ISHFW WKDW RXU LQGLYLGXDO LGHQWLW\ EHOLHIV Kl
UHVSHFWHG LQ RXU FDUH

‘H H[SHFW KHDOWK FDUH SURYLGHUYV ZLOO LQWURGXFH Wi
FDUH

‘H H[SHFW WKDW ZH ZLOO EH UHFRJQL]J]HG DV SDUW RI WKF
DERXW RXU FRQGLWLRQ DQG KDYH WKH ULJKW WR PDNH F
‘H H[SHFW WKDW SDWLHQWY IDPLOLHV DQG FDUHJLYHUV E

YDOXDEOH SDUWQHUV RQ WKH FDUH WHDP

‘H H[SHFW WKDW RXU SHUVRQDO KHDOWK LQIRUPDWLRQ EI
SULYDWH UHVSHFWHG DQG SURWHFWHG

‘H H[SHFW WKDW ZH ZLOO EH SURDFWLYHO\ DQG PHDQLQJI
RXU FDUH FRQVLGHULQJ RSWLRQV IRU RXU FDUH DQG GH
‘H H[SHFW WKDW RXU KHDOWK UHFRUGV ZLOO EH DFFXUDW
DFURVV WKH SURYLQFLDO KHDOWK V\VWHP DW RXU UHTXH
‘H H[SHFW D WUDQVSDUHQW FOHDU DQG IDLU SURFHVV WHF
FRPSOLPHQW DERXW RXU FDUH WKDW GRHV QRW LPSDFW V
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[($1 ZzDV G-MIQHG WR EH WH YRIFH RI WRW
SHIRQV Z KR KDYH DAHFHWHG VHUYIEHY KHDOMFDU
Z IWIQ WH FDWKP HOWDUHDRI WH/ /* 2 +7

7KLV QHVE RIN KDV EHHQ HWEEQKHG VR HQVXH WH
FUHDWRQ Rl D WKH SDURHUKILS Z IW Vi VMP - SDURHLY R
FR G-MJQ SRTAHV SIRRFRY DQG WDQMMRQ SLDPARHV
R DFKLHYH WH EHVWSRWE®I RXVWRP HV | RUDD

/($1 PHPEHY SO DQ DGYMRU WRGI DQG SWRYIGH

LOSXWEDVHG RQ WHUH SHUHQRHV QWKW H SHUMH
DQG SHY/SHPRYHY

7KLY QHEZRWN ZRUNV RQ IGHOW\ IQ) RSSRUMQMAV \R

IP SIRYH WH SDWHQW H SHUHQFH DQG DGYMHV RQ
SWDPWAHV VR SLRP R SDAHQADQG | DP 1® HQIDIHP HQW

7KH FUHDARQ R WY QHVE RUN HQVXUHV WH SDAHQWYRIEH
IV UHFRI QL] HG LQ WH GHAMRQ P DNIQJ SUIRFHWHV | RUD®
SROAHV SIRRFRY DQG VHUYFH GHOYHY Z IMIQWH/ / *

2 +7 DPRYMAV / ($1 P HP EHYY DUH HQFRXWDUHG \R
SDUNASDWIRQ RWHU/ / * 2 +7 FRP P MRV HOVXUQJ WH
SDWHQWRIFH IV HP EHGGHG DWD@BIYHY R GHAMRQ

P DNQJ Z IWIQWH?2 +7

0 HP EHY/ YRO(QWU® \KDUH WHUXQTXH H SHUHQRHV
WIODKHUWRUHY DQG VKDUH WHULQIRWP HG SHY/SHPRYHY
VR DGYIVH RQ DMXHY GHAMRQV DQG UHFRP P HQGDWRQV
7KHWKDUQJ Rl H SHUHQFHV JRRG DQG QRWR JRRG 1V DQ
HIHPRYH P HWRG Rl JDIQIQI IOV KWQUR WH KHDOK DQG
VRADOFDH H| SHUHQAH
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K\ GRHV WKH //* 2+7 KDYH D /($1 &RPPLW

/($1 IV GHVIQHG VR EH WH YRIFH Rl WRWH SHURQV Z IWIQ / DQDIN / HHGV DQG * LHQYIABI
Z KR KDYH DFFHWHG VRADCRUKHDOKFDUH VHFHY / ($1 IV FARP SRVHG RI D GLYHUH JIRXS Rl
IQGIYIGXDY Z KR P D\ EH DRXWDOFTHOW SDAWHQW 1DP 1® P HP EHY/ DQG RUFDUH SLRYIGHY/
7KLY QHVE RN Z DV FHDMG VR HQUXUH WH GHYHRSP HQWRI D WKH SDURHUKLS Z W WH
2 +7 VM VWP SDUHY DQG WH FTHQW SDAWHQW WDWDLH [P SDRMG E\ WL IHDMRQWKLS ) RU
D @MRI FXUHQASDURHWY VHH $SSHQG $ RI WH KDQGERRN 7KH JRDCRI WKLY SDURHUKILS LV
VR HQUXUH WIDWWH FTHQASDAHQWYRIEH 1V KHDUG 1Q WH FR GFMJQ Rl SRTAHY SIRRFRY
WDQMMRQ SUDRWEHV DQG VHUYLFH GHOYHY P RGHY Z IWIQWH 2 + 7

:KDW GR /($1 PHPEHUV GR"

/($1 P HP EHW/HQIDIHIQVHYHDXZ D\ VZ IKIQWH/ [ * 2 +7

e 7DNH SDUNVIQ HGXFDARQ VHWRQV DQG WKDUH LQIRWP DMRQ WHIDWEQI SWRIWDP V DQG
VHMEHVZ I WH/ [ * 2 +7

e 9ROQMU RQ ZRINQJ JWRXSV DQG FRP P WMHV R IOMHWWR HOWXWH WH QHG
H SHUHQFH SHWSHPWYH LV VKDUHG

e 6KDWH SHUSHAWHY VBNH SDUVIQ FROWKXKAWYH GVAXWIRQV DQG YRXQWUO WKDWH
H SHUHQAHV RQ VRSIFV ELRXJKWRW DUG VR \WH QHVE RN

'KDW GR /($1 PHPERWGR"
/($1 P HP EHYV GR QRWWINH RQ VSHHALLF FDVWHV WP XVWEH WHP HP EHLHG WDW ($1 LV DQ

DGYMRU JWRXS DQG IV QRWD GHAMRQP DNQJ ERG ) XQGUDIMQJ DPAYMENV DIH QRW
H SHAMG




2727 QRKWD .

)5(48(17/< $6.(°
48(67,216

. KDW LV WKH WLPH FRPPLWPHQW"
7KH/ ($1 VD JWRXS Rl YRQMHY DQG Z W WL FROMGHIDARQ LV HP SKDM] HG Z KHQ DWNQJ
IRUWP H Rl P HP EHWY/ 7KH WSLFDOSDUARSDARQ LV DSSUR[ IP DM® VR KRXW/ D P RQK Rl

SWHSDIDWRQ DQG DRWYH SDUAASDAWRQ P HHMQJ WP H 7KLY WP H FDQ 1IORHDWH LI P HP EHY/
YRAOQWHURQ RWMHUZ RINQJ JUIRXSV DQG FRP P WMHV RI WH 2 +7 %HBZ KHSV R SURYIGH

P RUHIQIRWP DARQ

KDW LV WKH /($1 PHHWLQJ VWUXFWXUH"

[($1 FEXUHMD P HHW YIWXD®@ P RQWMO IWRP 6HSWP EHUWR -XQH IRUDSSWR] IP DWO® DQ
KRXUDQG D KDO $GGMWRQDOP HHWQRIV P D\ EH DGGHG LI WH QHHG DUMVHV R Z RIN RQ VIM\V
WDWZ RX@ KDYH D VSHALLEF WP HTXH

0 H°P EHW P D\ EH DWHG \R MWWRQ RWHU FRP P WWMHY WDVWVXSSRUMMH ZRIN RI WH // *
2+7 ([DP SGVRI VXK FRP P WMHV Z RX@ EH &RP P XQIFDMRQV DQG ' LI MG+ HDOM

7KH DYHDIH WP H FRP P WP HOWZ RX@ EH ~ KRXUW/ P RQK 0 HP EHY DIH H SHAMG \R
DMAQGDP IQP XP Rl Rl WHP H-MQIV

KDW WUDLQLQJ VXSSRUW LV RITHUHG \

1HZ P HP EHW ZI@EH SWRYIGHG Z IW RUHQMMRQ VR WH QHVE RIN DQG DQ RUHQEMRQ
KDQGERRN 0 HP EHW DIH SWRYIGHG Z W HGXFDWRQ VHWIRQV HP EHGGHG Z WIQ \WH
P HHMQIV WDWKHS LORHDVH DZ DIHQHW RI SLRIWDP V DQG VHYFHV RITHHG Z WKIQ WH
[1*2+7 4 UHTXHMG VMMRQVRQWH XVHRI =220 0 I[FIRVRIWZHDP V' DQG RWHU LHDWG
VRIVZ DUH DSSTDAWRQV Z L@EH SWRYIGHG : HELQDUY DUH DOR DYDIME®! RQ VRSIEV LHDWG \R
247V
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'KDW LI — RU VRPHRQH - NQRZ ZDQWV Wi
PHPEHU"

7KRH [QMHWMG 1Q EHRP IQ) D P HP EHU FDQ FRQWIFWRXU RIIIEH DW RU
IOl R# @RKWD

7KH QH VWAMS Z I@EH VR VXEP IMDQ H SUWMRQ Rl [QMUIHAVADSSTOMRQ IRWP DQG VENH SDUAQ DQ
LOIRUP DOGVAXWIRQ Z W WH/ ($1 &R &KDILY

$SSTDAV P XWV

e YHDWBDWVY \HDWRI DIH

e /LYH Z RN RUDFFHW VHYFHV KHDOKFDUH Z IWKIQ WH/ DQDUN / HHGV DQG * UHQYIEH! DUHDV
e (QUXIHFRP SIDQFH DQG UHVSHPWRUFRQI LGHOWDDN HT XILHP HQW

e 94 DE®I\R Z RUN FRIDERIDAYH® DQG OAMQ UHVSHRAX® VIR DOYRIFHV

e+ DYH DAFHW R D WBE®! -OMOHWFRQOHPRQ RUWIBISKRQH R NRIQ P HHWQIV
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7KH /LYHG ([SHULHQFH $GYLVRU\ 1HWZRUN /($1 VH
PDNLQJ UHFRPPHQGDWLRQV RQ PDWWHUV WKDW LP
FOLHQWY FOLQLFLDQV SULPDU\ FDUH SURYLGHUYV
PHPEHUVY DQG VWDII ZLWKLQ WKH /DQDUN /HHGV D
[1* 2+7 b

7KH /($1 EULQJY WRIJHWKHU LQGLYLGXDOV ZLWK D |

e _~GHQWLI\ RSSRUWXQLWLHV WR LPSURYH DFFHVYV
FDUH

e SFWLYHO\ SDUWQHU LQ GHYHORSLQJ SODQQLQJ
TXDOLW\ LPSURYHPHQW LQLWLDWLYHYV

e SFWLYHO\ SURPRWH DQG FUHDWH QHZ DQG XQLT)]
FRPPXQLFDWLRQ FROODERUDWLRQ DQG SDUWQ|
FDUHJLYHUV IDPLOLHV DQG FRPPXQLW\ PHPEHU
ZLWK OLYHG H[SHULHQFH DQG KHDOWK SURYLGFH

e 3URPRWH WKH LQFOXVLRQ RI DOO YRLFHV LQ WK

e ODNH GHFLVLRQV DQG UHFRPPHQGDWLRQV XVLQJ
PRGHO DJUHHG XSRQ LQ WKH &ROODERUDWLYH '}
&'0%

e BURYLGH LQSXW RQ FRQFHUQV IURP ZRUNLQJ JUTJ
UHFHLYH IHHGEDFN RQ LQSXW

e '"HYHORS DQ DQQXDO ZRUN SODQ WKDW LQFOXGH
//* 2+7 PDQGDWH DQG DFWLRQV WKDW VXSSRUW |
2+7 IURP D SHUVRQV ZLWK OLYHG H[SHULHQFH St

127( /($1 PHPEHUYV ZLOO QRW EH HQJDJHG LQ GLUH
SDUW RI WKHLU /($1 ZRUN XQOHVV LW LV EHLQJ GL|

7KH /($1 FRPPXQLFDWHY GLUHFWO\ ZLWK WKH 2+7 &
XSGDWHV WKH EURDGHU 2+7 DERXW WKH ZRUN RI W
RQ FRPPLWWHHY DQG ZRUNLQJ JURXSYV DV UHTXLUF
DQG 3URMHFW 7HDPV ZLOO EH YLD PLQXWHY DQG Y
UHSUHVHQWDWLYHV b

7KH /($1 ZLOO FRQVLVW RI D PD[LPXP RI PHPEHUY\
RINTLFLR VXSSRUW SHUVRQ IURP WKH 2+7 OHPEHUV
FRPPLWWHHY DQG RU ZRUNLQJ JURXSV RI WKH 2+7
LOQWHUHVWY DQG H[SHULHQFHV ZLWK GLIIHUHQW D)
'LIJILWDO +HDOWK &RPPXQLFDWLRQV <HDUO\ 3ULRL

7TKHUH DUH WZR FDWHJRULHV RI PHPEHUVKLS RQ W
IHWZRUN ERWK RI ZKLFK KDYH IXOO YRWLQJ SULYI
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ILYHG ([SHULHQFH $@WKHVRUWUH YROXQWHHUYV IUHF
ZKR ZLVK WR FRQWULEXWH WKHLU OLYHG H[SHUI
2+7 3DUWQHU $JHQWKGEWBIDUH LQGLYLGXDOV ZK
2+7 SDUWQHU RUJDQL]DWLRQ ZKR SDUWLFLSDWH
WKH ZRUN RI WKH JURXS

$W DOO WLPHV D PDMRULW\ RI WKH /($1 PHPEHUVK
([SHULHQFH $GYLVRUYV

e $ SHUVRQ ZLWK OLYHG H[SHULHQFH DFFHVVLQJ

e &DQ UHSUHVHQW SHUVRQV ZLWK OLYHG H[SHULH
FROODERUDWLYHO\ ZKHQ HQJDJLQJ ZLWK DOO V
WKH FRPPXQLW\

e &DQ FRPPLW KRXUV WR WKH 1HWZRUN SHU PR

e SWWHQG D PLQLPXP RI RI PHHWLQJV SHU

e (QVXUH FRPSOLDQFH DQG UHVSHFW IRU SULYDF\
UHTXLUHPHQWYV

e '"HPRQVWUDWH FRPSOLDQFH ZLWK 5XOHV RI (QJD

e _-QWHUHVWHG SHUVRQV PXVW VXEPLW D ZULWWH
(2- WR WKH 2+7 VXSSRUW SHUVRQ $SSHQGL]
e 7KH (2- ZLOO EH UHYLHZHG E\ WKH &R &KDLUV R
EH VFKHGXOHG
e 6XFFHVVIXO SHUVRQV ZLOO EH RIIHUHG D SRVLW,

&R &KDLUV ZLOO KDYH VWDJJHUHG WZR \HDU WHUP
FRQVHQVXV RI WKH /($1

7KH &R &KDLUV RU GHVLJQDWH ZLOO EH UHVSRQVL

e SWWHQGLQJ 2+7 PHHWLQJV VXFK DV &ROODERUD
OXOWL 6HFWRUDO &RPPLWWHHY RU $00 OHPEHU

e 6KDULQJ LQIRUPDWLRQ UHFRPPHQGDWLRQV DQG
WKH //* 2+7 & ROODERUDWLRQ &RXQFLO

e (QFRXUDJLQJ SDUWLFLSDWLRQ DQG DFWLYH LQY

e /HDGLQJ DQG IDFLOLWDWLQJ 1HWZRUN PHHWLQJ

e SWWHQGLQJ H[WHUQDO PHHWLQJV RQ EHKDOI RI

e 6HWWLQJ WKH DJHQGD IRU HDFK PHHWLQJ

e $VVLVWLQJ LQ WKH HYDOXDWLRQ RI WKH /($1 RQ

e SHFUXLWLQJ DQG RULHQWDWLQJ QHZ 1HWZRUN H
2+7 VWDIlI ZKR VXSSRUW WKH 1HWZRUN

e (VFDODWLQJ DQ\ XQUHVROYHG LVVXHV WR WKH 2
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/($1 ZLOO PHHW RQ D UHJXODU EDVLYVY RU DV QHH
4XRUXP LV WR EH Rl WKH OLYHG H[SHULHQFH

OHHWLQJ PDWHULDOV ZLOO EH GLVWULEXWHG R(
PLQXWHY ZLOO EH GLVWULEXWHG ZLWKLQ RQH Z
HQVXUH LWHPV DUH IROORZHG XS DQG ZLOO EH
DSSURYHG DW WKH IROORZLQJ PHHWLQJ 'LVWUI
KDUG FRS\ LV UHTXHVWHG

OHPEHUV DUH UHTXLUHG WR IXOILOO WKH GXWLH
DQG FRPSHWHQW PDQQHU DQG DYRLG DQ\ UHDO

OHPEHUV ZLOO EH UHTXLUHG WR VLJQ WKH /($1 F
$SSHQGL]J DV ZHOO DV WKH HVWDEOLVKHG FR
FXUUHQW 73$ 2+7 )XQG +ROGHU $00 FRQILGHQ
ZULWWHQ E\ LQGLYLGXDO PHPEHUV LQ FRQQHFW
WKH 1HWZRUN LV VXEMHFW WR WKH SURYLVLRQ]
~QIRUPDWLRQ DQG 3URWHFWLRQ RI 3ULYDF\ $FW
VXEMHFW WR GLVFORVXUH LQ DFFRUGDQFH ZLWHK
H[SHFWHG DQG HQFRXUDJHG WR GLVFXVV WKH 1}
DQRWKHU DQG WKH SXEOLF WKH\ VKDOO QRW U#
PHHWLQJY GHWDLOV RI SDWLHQW VWRULHV QR
1HWZRUN DFWLRQ RU HQJDJH LQ DQ\ FRPPXQLFE
DSSURYHG E\ WKH &R &KDLUV RU WKDW ZRXOG Q
RI 5SHIHUHQEH

/KH 7THUPV RI SHIHUHQFH ZLOO EH UHYLHZHG DQ|

'‘DWH RULJLQDOO\ DSSURYHG ODUFK
'‘DWH V UHYLVHG -XO\ 2FWREHU 6 H
‘DWH V UHYLHZHG
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%\ VLIQLQJ EHORZ - DP DFNQRZOHGJLQJ WKDW — DJUHH WR W
DQG UXOHV RI HQJDJHPHQW

~W LV WKH SROLF\ RI WKH /DQDUN /HHGV DQG *UHQYLOOH 2QV
([SHULHQFH $GYLVRU\ 1HWZRUN /($1 PHPEHUV ZLOO QRW GLV
EHORQJLQJ WR RU REWDLQHG WKURXJK WKHLU DIILOLDWLRQ Z
SHUVRQ LQFOXGLQJ WKHLU UHODWLYHV IULHQGY DQG EXVLQ
WKH &R &KDLUV KDYH DXWKRUL]JHG GLVFORVXUH 7KLV VWDWH
GLVFORVXUH ZKHUH GLVFORVXUH LV UHTXLUHG E\ ODZ ([DPSO
LQFOXGH

¢ /LYHG H[SHULHQFHV RI RWKHU PHPEHUYV

e 6HUYLFH XWLOL]DWLRQ RU GHWDLOHG EXVLQHVV LQIRUPDWI

e SRQWDFW LQIRUPDWLRQ RI VSHFLILF VWDII RI //* 2+7 SDUWQ
I[1* 2+7 DFWLYLWLHV

&RQILGHQWLDOLW\ LV WKH SUHVHUYDWLRQ RI SULYLOHJHG LQ
WR GHPRQVWUDWH SURIHVVLRQDOLVP JRRG MXGJPHQW DQG |
LQIRUPDWLRQ UHODWHG WR WKH //* 2+7 DQG /($1 WR DYRLG XC
GLVFORVXUHV RI FRQILGHQWLDO LQIRUPDWLRQ

:KLOH 1HWZRUN PHPEHUV DUH H[SHFWHG DQG HQFRXUDJHG WR
ZLWK RQH DQRWKHU DQG WKH SXEOLF WKH\ VKDOO QRW UHSR
GHWDLOV RI SDWLHQW VWRULHV QRU VKDOO WKH\ UHSRUW LQ
LQ DQ\ FRPPXQLFDWLRQ WKDW KDV QRW EHHQ DSSURYHG E\ W|
VXSSRUWHG E\ WKH /($1 7HUPV RI 5HIHUHQFH

&HUWLILFDWLRQ

- KDYH UHDG WKH /($1 V 6WDWHPHQW RI &RQILGHQWLDOLW\ SL
WKH UHTXLUHPHQWY RI WKLV VWDWHPHQW DQG WR LQIRUP WK
YLRODWLRQ XQLQWHQWLRQDO RU RWKHUZLVH RI WKLV VWDW

$SSQEDQWL DP H 6LJ QDVKLH

" DA

$SSLRYHGE\ &R &KDLLV' Ll <wv [ ]1rR
" DV
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$18&+25
e $® ROM* HOHDOF RVSMBAQFXGIQ) WH | RTRZ 1Q) WUHH RSHIDWQ) GIYIMRQV
o $®@ RQM* HOHDOF RVSIVO
o )DvMHZ 0 DQRU

$V RI 2FWREHU

o/ DQDIN&RXQW 3DDP HGF 6HIMEH
e YARANYICH* HOHDO RVSIWO

e &DUIHEUGIH&RP P XQW 6XSSRUNV

e &DUBMRQIOHH ' MMPW) HP RUDG RVSIWO

e SKIGHQVO HMICH HDOM RI / HHGV DQG * LHQYI

o &RXQW 5RDGV&RP P XQW + HDOM &HOWH

e &RQOHAW HORRP P XQW + HDOM

o /DQDN /HHGV DQG* IHOVIH $ GEAPWRQV DQG 0 HOMOH HDOK
o /HHGVDQG* IHONM&RP P XQW ) +7

e 2SHQ' RRWIRU/ DQDIN &KIGHQ DOG <RXW

e 3SHW DQG6P WV) DAY MMBEM RVSIVIO / DOQDIN &RXQW 0 HOMIIGH HDOK
e SUMRW DP IO +HDOM 7HDP

e S5IGDX &RP P XQW + HDOM 6HIMEBHV

e G6HARUGXSSRUNMGHWIE &3+ &

e 6P WV) DOV 1 XUH 3 IDFPWARQHU/ HG &QOIF
e 8 SSHU&DQDGD) +7

-
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$V RI 2FWREHU

$))+-$7(

e $GXOV HDWIQ] DOG 7WDIQIAQ] &HOMH

e $SQKHP HUGRHHW /[ *

o SWHQV' MMPW +7

o YD\ WKRWH+HDOM &DUH

e AGIIQ] * HOHDWRQV $JH) UHQGO® 3DNHQKDP
o YARFNVICHI) +2

e &DODADAQ $ GAPWRQ 7UHDW HOANSHIBHV

o &DUHBDUIAHY/

e &DUBMRQIDAH ' MMBPEW HP RUDGH RVSIVO

e &RP P XQFDH 7KHDS\

e &RP P XQW + RP H6XSSRUN DQDIN &RXQW

e &RP WRAN)+2
o ' HYHBRSP HOWOSHUMEHVRI / HHGV* UHOYICHY

e )DP 10O DQG &KIGHQV6HWEHVRI / DODWN / HHGV DQG * UHQYL
e +RP HDQG&RP P XQW &DH 6 XSSRUNHWYIFHY 6RXW ( DVWNV

e +RP H+RVSIFH1 RUM / DQDN



https://altclanark.com/
https://alzheimer.ca/lanark/en
https://www.adfht.on.ca/
https://www.bayshore.ca/
https://www.facebook.com/bridginggenerationsPakenham/
https://www.lgcfht.ca/
https://canatc.ca/
https://www.carepartners.ca/
https://www.carletonplacehospital.ca/hospital
https://www.carletonplacehospital.ca/hospital
https://communicare.ca/
https://www.chslc.ca/
https://developmentalservices.com/
http://developmentalservices.com/
https://fcsllg.ca/
http://healthcareathome.ca/southeast/en
https://hhnl.ca/
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$V RI 2FWREHU

$))+4-$7(

o _/ DQDIN &RXOQW - MANDCH RXWH

e /HHGVDQG* IHOVI@ 3DLDP HAF 6HIMEH

o /HHGV * LHOYI@I DQG/ DQDIN' MMBEM HDOM 8 QW
e 0 DUKRI'" IP HV&DQDGD

e 1 RUM / DQDN 3D@DWYH &DUH 1 HVE RN
e 1XUH1HW RRU

e 2QZDQDED

e 3HHUBXSSRUNBRXW ( DW\2 QBUR

e 3HUM DQG' MMPEARRP P XQW ) RXQGDWRQ

e 3HUM DQG6P IWKV) DY) + 2
e 3HUM)DP O 0 HGIAQH) +2
e 3LRYIGHOFH&DH

e 5LIKWDW RP H&DQDGD

e G6HQARVY 7KHIDSHXWF &HOWH 3( 3
e /KH+RVSIEH+ XE

e 7KH7DE®I&RP P XQW ) RRG &HMH
e S8QAWG: D (DWW QWUR

e 921



https://lcih.org/
https://www.leedsgrenville.com/en/government/paramedic-service.aspx
https://healthunit.org/
https://www.marchofdimes.ca/en-ca
https://www.nursenextdoor.com/
https://www.ongwanada.com/
https://psseo.ca/
https://www.pdcf.ca/
https://providencecare.ca/
https://www.rightathomecanada.com/
http://morepep.ca/
https://www.thehospicehub.ca/
https://www.thetablecfc.org/
https://www.unitedwayeo.ca/
https://www.von.ca/
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$QQRXDO HQHDAD H-WQ

$WRADWRQRI 2 QUUR + HDOK &HQWHY

$ QXD HFRQAMMWRQ 5 HSRUNV

YRANYIACH * HOHUDOF RVSIVWO

YXMOHW -QOW@I HOFH SHSRUMQJ 7RRO

&RP P XQW $QQXDCBOQQIQI 6XEP MRQ

&DQDGIDQ &HQWH | RUS FFUHGIMIMRQ

&KWRQE' IVHDVHO DQDIHP HQW

&KIH ([ HPXWYH 2 11 1FHU

&RP P XQW + HDIM &HOWH

&DQDADQ-QGH Rl +HDOM : H@HCY

&RP P XQW 6XSSRUN RWINHU

" IDEHWV ( GXFDARQ 3LRILDP

([ HRXWYH' LWHARU

(&) $$

(05

+&:

+42

~+)

—+63

I1*

17&

0-6
2+56

0 &&66

02+

028

0 6$$

([ FHDIQMRDUH I RUS @B FW

( GPARQEF 0 HGFDGE HRUG

+HDOM &DUH: RINHU

+ HDOM 4 XDDW 2 QUR

+ HDOM 3RP RWRQ

W LDWG + HDOK. ) DALON

QM LDWMG + HDOK, 6HIFHV 3@Q

/ DQDIN / HHGV  * UHOQYLQB!

/RQJ 7THP &DWH

0 DQDIHP HQWQIRWP DAWRQ
6\ VWP V 2 QUBUR + HDIM 5 HSRUAQU

6VDQGDLEY

0 IOMM RI &KITIHQ &RP P XQW DQG
6RADBHUYIEHV

0 IOMVWM RI + HDOM

0 HP RIDQGXP R 8 QGHUAMRQGIQU

0 XOM6HRVRUBHWFH $ FFRXQWELDN
$IHHP HQW
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2+7

271

3&

3&3

36)' +

36
6XIWM

43

5&+6

1 XUH 3 WDANAROHU

2 QWUR + HDOM 7HDP

2 QBUR 7HBP HAHH

3UP DY &DWH

3UP DU &DUH 3 WDRWARQHU

SRR  3WRFHGXWHV

SHIM 6P WV) DQY' MMPM RVSIMO

3 WDRWAH 6 ROVMWRQV

4 XDON P SIRYHP HOWB@Q

51GHDX &RP P XQW + HDOM 6 HIFHV

5)3

531

6(
[+4

6(2

70 6

725

S5HTXHWIRU3 LWRSRVDO

5 HI MMUHG 3 WDRADAL XUH

BRXW ( DVW RFDOF HDOK -QMI LDARQ
1 HE RN

6RXW ( DWMLD 2 QUR

6HD 5 HSRUAQJ -QWDWYH

7THBP HAHOH 6HIMBEAV

7HP VRl SHHHOAH

) RUP RIHFRP P RQDAURQ PV YMW* RADY R 7THP V. +6& . LQIWRQ+ HDOM 6AHAHV
SHOAH NQIWRQK\VFEFD



https://kingstonhsc.ca/patients-families-and-visitors/glossary-terms
https://kingstonhsc.ca/patients-families-and-visitors/glossary-terms
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